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Paramilitary Services a|
well as the Private Secty

S/N SERVICE CATEGORY AMOUNT REQUIRED DOCUMENTS/ TIMELINE REMARK
(630)] PROCEDURE S
1. Registration of Environmental Health 20,000 Certified True Copy (CTC) of the first | i Acknowledgement of
Environmental Assistant (Graduate 3 documents; receipt of application
Health Practitioners from 2003 and earlier). i. ND Certificate within 48Hours
Environmental Health 12,000 ii. Birth Certificate ii Registration concluded
Assistant (Graduate iii. Council Certification Examination | within 90Days
from 2004 and till (CCE) Result or Council Certification iii Letter of Registration
Date). Training (CCT) dispatch within 14
Environmental Health 20,000 iv. WAEC Working days to be sent
Technician (Graduate v. Certificate of Origin to the origin of the
from 2004 and till vi. First School leaving Certificate application after
Date). (FSLC) Approval
Environmental Health 25, 000 vii. One Passport Photograph
Technician (Graduate viii. Evidence of payment
from 2003 and earlier). ix. letter of request for upgrade to
EHO.
Environmental Health 40,000 Certified True Copy (CTC) of the first
Officers (B.EHS 3 documents;
graduates from 2004 till i. HND or BSC Certificate
date). ii. Birth Certificate
Environmental Health 40,000 iii. NYSC Discharge/ Exemption
Officers (for persons Certificate
who graduated 2003 iv. Council Certification Examination
and earlier). (CCE) Result or Council Certification
Environmental Health 30,000 Training (CCT)
Officers (HND v. WAEC
Graduate from 2004 till Vi. Certificate of Origin
date). vii. Cover letter for CCE if the CCE is
Environmental Health 70,000 from learning Center.
Officers(Special Viii. First School leaving Certificate
Admission by Post (FSLC)
Graduate Training). ix. One Passport Photograph
Environmental Health 100,000 x. Evidence of payment
Officers(Special xi. letter of request for upgrade as an
Admission with PhD). EHO.
Public Health 20,000
Superintendent
2 Issuance of Practice Environmental Health | 8,000
License(Environment | Assistant and Technici;
al Health Officers / (for persons on Grade
Technologists, level 07 to 09 in the
Technicians and Civil Service and its
Assistants) equivalent in the
Military and
Paramilitary Servlces a i Evidence of Payment Failure to
well as the Private ii Copy of last License obtained obtain the
Sector) iii Evidence of last promotion license
Environmental Health | 10,000 iv Thematic certificate within the
Technician (for persons v Filled form with Passport specified
on Grade level 10 to 12 vi Year of graduation Licensing
in the Civil Service and cycle
its Equivalent in the attracts
Military and N5,000
surcharge




Environmental Health
Technician (for person
on Grade level 13 in th
Civil Service and its
equivalent in the
Military and
Paramilitary Services 4|
well as the Private
Sector)

15,000

Environmental Health
Officer; Environmental
Health Consultant &
Environmental Health
Specialist (for persons
on Grade level 08 in th
Civil Service and its
equivalent in the
Military and
Paramilitary services aj
well as the Private
Sector)

8,000

Environmental Health
Officer; Environmental
Health Consultant &
Environmental Health
Specialist (for persons
on Grade level 09 and
in the Civil Service and
its equivalent in the
Military and
Paramilitary Services a|
well as the Private
Sector)

12,000

Environmental Health
Officer; Environmental
Health Consultant &
Environmental Health
Specialist (for persons
on Grade level 12 and
in the Civil Service ang
its equivalent in the
Military and
Paramilitary Services g
well as the Private
Sector)

15,000

Environmental Health
Officer; Environmental
Health Consultant &
Environmental Health
Specialist (for persons
on Grade Level 14 to 15
in the civil service and
its equivalent in the
Military and
Paramilitary Services as
well as the Private
Sector

20,000

1. Acknowledgement
of receipt of
Application
within 48 hours

ii.  Licence
issued/feedback
communicated
within 14 days
of receipt of
application

iii.  Licence
dispatched
within 14 days
of issuance to
the origin of the
application




Environmental Health
Officer; Environmental
Health Consultant &
Environmental Health
Specialist (for persons
on Grade Level 16 to 17
in the civil service and
its equivalent in the
Military and
Paramilitary Services as
well as the Private
Sector

25,000

Environmental Health
Officer, Environmental|
Health Technician and
Environmental Health
Assistant (for Persons
who have retired from
the Civil, Military &
Paramilitary Services)

10,000

Surcharge for delayed
Licence renewal for eas
Licensing cycle for
Environmental Health
Officer, Environmental
Health Technician and
Environmental Health
Assistant

5.000

Public Health
Superintendent

8,000

Issuance of Practice
seal

Environmental Health
Officer who has
practised for at least 15

years and must have
obtained at least

Bachelor’s Degree in
Environmental Health ¢
Allied Discipline

30,000

i Evidence of Payment
ii Atleast 15 Years of Service as an
EHO with Bachelor’s Degree.

Acknowledgement
of receipt of
Application within
48 hours

. Issuance of Scal

within 90 days of
receipt of
application.

Registration of
Environmental

Health Service
Providers

Environmental Health
Inspection of Premises

100,000

Cleaning Services (Cla
A)

700,000

Cleaning Services (Claj
B)

500,000

Cleaning Services (Clag
C)

300,000

Waste Collection
Service (Class A)

700,000

Waste Collection
Service (Class B)

500,000

Waste Collection
Service (Class C)

300,000

Public Health Pest &
Vector Control Service

300,000

Sewage Collection
Service

300,000

i Certified true copy of Company’s
CAC Registration

ii 3Years Tax Clearance Certificate

iii Article of Association

iv Current License of Consulting
Environmental Health Officer

v Memorandum of
understanding/Letter of Engagement
with Consulting EHO

vi Company Profile

vii Pictures/Proof of Ownership of
equipment (Pictures downloaded from
the internet are not acceptable)

viii Payment of application fee ( Make
all Payments into TSA)

ix Completed Form




Air Quality 1,000,000
Management/
Noise Pollution Contro
Service
Health, Safety and 500,000
Environment Services
Resource Recovery 500,000
Services
Environmental Health 700,000
Laboratory
Waste Recycling 1,500,000
Services Class A
Waste Recycling 700,000
Services Class B
Waste Recycling 250,000
Services Class C
Laundry Services Class 100,000 i Certified true copy of Company’s
A CAC Registration
Laundry Services Class | 50,000 ii 3Years Tax Clearance Certificate
B iii Article of Association
Laundry Services Class | 25,000 iv Current License of Consulting
C Environmental Health Officer
v Memorandum of
understanding/Letter of Engagement
with Consulting EHT
vi Company Profile
vii Pictures/Proof of Ownership of
equipment (Pictures downloaded from
the internet are not acceptable)
viii Payment of application fee ( Make
all Payments into TSA)
ix Completed Form
Waste Disposal Facility | 1,500,000 i Certified true copy of Company’s
Management A CAC Registration
Waste Disposal Facility | 1,000,000 ii 3Years Tax Clearance Certificate
Management B iii Article of Association
Waste Disposal Facility | 750,000 iv Current License of Consulting
Management C Environmental Health Officer
Waste Disposal Facility | 300,000 v Memorandum of
Management D understanding/Letter of Engagement
Health Care Waste 1,500,000 | with Consulting EHO
Management vi Company Profile
Sea and Air Vessels 1,500,000 vii Pictures/Proof of Ownership of
Cleaning Services equipment (Pictures downloaded from
Health Impact 1,500,000 the internet are not acceptable)
Assessment viii Payment of application fee ( Make
all Payments into TSA)
ix Completed Form
Motor Vehicle Cleaning | 100,000 i Certified true copy of Company’s
Class A CAC Registration
Motor Vehicle Cleaning | 50,000 ii 3Years Tax Clearance Certificate
Class B iii Article of Association
Motor Vehicle Cleaning | 10,000 iv Current License of Consulting
Class C Environmental Health Officer

v Memorandum of
understanding/Letter of Engagement
with Consulting EHA

vi Company Profile

vii Pictures/Proof of Ownership of
equipment (Pictures downloaded from
the internet are not acceptable)

il.

i

Acknowledgement
of receipt of
Application within
48 hours

Inspection of the
Company within
30 days

. Approval/feed-

back within
90 days

iv. Letter dispatched

within 14 working
days after
approval




viii Payment of application fee ( Make
all Payments into TSA)
ix Completed Form

Sales of Public Health 100,000 i Certified true copy of Company’s
Chemicals CAC Registration
Radiation Control 1,250,000 ii 3Years Tax Clearance Certificate
Services iii Article of Association
iv Current License of Consulting
Environmental Health Officer
v Memorandum of
understanding/Letter of Engagement
with Consulting EHO
vi Company Profile
vii Pictures/Proof of Ownership of
equipment (Pictures downloaded from
the internet are not acceptable)
viii Payment of application fee ( Make
all Payments into TSA)
ix Completed Form
Issuance of Practice Environmental Health
License to Inspection of Premises
Environmental Cleaning Services (Claj 100,000
Health Service A)
Providers, Cleaning Services (Claj 50,000
(Obtainable once B)
every Licensing Cleaning Services (Cla{ 40,000 i. Acknowledgement
cycle) ) of receipt of
olid Waste Collection 100,000 Application
Class A within 48 hours
Solid Waste Collection 50,000
Class B @.Payment. receipt . i Licence
Solid Waste Collection 40,000 ii Consulting EHO’s License issued/feedback
Class C iii. Thematic certificate .
Public Health Pest & 40.000 iv Last Company Practice License Cqmmunlcated
Vector Control Service| v Registration Certificate within 14 days
Sewage Collection 40,000 vi Completed form of receipt of
Service _ application
Air Quality 150,000
Management/ iii.  Licence
Noise Pollution Contro dispatched
Service within 14 days
Health, Safety and 150,000 of issuance to
Environment Services ..
Resource Recovery 70,000 the O.ngl.n of the
Services application
Environmental Health 40,000
Laboratory
Waste Recycling 150,000
Services Class A
Waste Recycling 70,000
Services Class B
Waste Recycling 40,000
Services Class C
Laundry Services Class | 25,000
A
Laundry Services Class 15,000
B
Laundry Services Class 10,000
C
Waste Disposal Facility | 150,000

Management A

i Payment receipt




Waste Disposal Facility
Management B

100,000

Waste Disposal Facility
Management C

70,000

Waste Disposal Facility
Management D

40,000

Health Care Waste
Management

70,000

Sea and Air Vessels
Cleaning Services

150,000

Health Impact
Assessment

150,000

ii Consulting EHT’s License

iii. Thematic certificate

iv Last Company Practice License
v Registration Certificate

vi Completed form

Motor Vehicle Cleaning
Class A

50,000

Motor Vehicle Cleaning
Class B

25,000

Motor Vehicle Cleaning
Class C

5,000

i Payment receipt

ii Consulting EHA’s License

iii. Thematic certificate

iv Last Company Practice License
v Registration Certificate

vi Completed form

Sales of Public Health
Chemicals

25,000

Radiation Control
Services

150,000

i Payment receipt

ii Consulting EHO’s License

iii. Thematic certificate

iv Last Company Practice License
v Registration Certificate

vi Completed form

Induction of
Environmental
Health Practitioners

Environmental Health
Assistants (for persons
who graduated trom
2004 ull date)

15,000

Environmental Tealth
Assistant (for persons
who graduated from
1999 to 2003)

25,000

Environmental Health
Assistant (for persons
who graduated from
1998 and earlier)

25,000

Environmental Health
Technician (for persons
who graduated from
2004 ull date)

20,000

Environmental Health
Technician (for persons
who graduated earlier to
2003)

25,000

Environmental Health
Officer (for persons wh
graduated from 2004 (i
date)

30,000

Environmental Health
Officer (for persons
who graduated earlier to
2003)

30,000

Environmental Health
Officers(Special
Admission by Post

Graduate Training)

70,000

i Certificate of Registration
ii Receipt of Payment for induction

Annually




Environmental Health 100,000
Officers(Special
Admission with PhD)
Public Health 20,000
Superintendent
Induction of Environmental Health
Environmental Inspection of Premises
Health Service Cleaning Services (Cla 200,000
Providers A)
Cleaning Services (Claj 200,000
B)
Cleaning Services (Cla{ 200,000
)
Solid Waste Collection 200,000
Class A
Solid Waste Collection 200,000
Class B
Solid Waste Collection 200,000 Annually
Class C i Certificate of Registration
Public Health Pest & | 200,000 ii Receipt of Payment for induction
Vector Control Service
Sewage Collection 200,000
Service
Alr Quality 200,000
Management/
Noise Pollution Contro
Service
Health, Safety and 200,000
Environment Services
Resource Recovery 200,000
Services
Environmental Health 200,000
Laboratory
Waste Recycling 200,000
Services Class A
Waste Recycling 200,000
Services Class B
Waste Recycling 200,000
Services Class C
Laundry Services Class | 50,000
A
Laundry Services Class | 50,000
B
Laundry Services Class | 50,000
C
Waste Disposal Facility | 200,000
Management A
Waste Disposal Facility | 200,000
Management B
Waste Disposal Facility | 200,000
Management C
Waste Disposal Facility | 200,000
Management D
Health Care Waste 200,000
Management
Sea and Air Vessels 200,000
Cleaning Services
Health Impact 200,000
Assessment




Motor Vehicle Cleaning
Class A

50,000

Motor Vehicle Cleaning
Class B

50,000

Motor Vehicle Cleaning
Class C

50,000

Sales of Public Health
Chemicals

200,000

Radiation Control
Services

200,000

Indexing of
Environmental
Health Trainees
(Immediately after
Admission)

Bachelor of
Environmental Health
Science students

20,000

Higher National
Diploma Students

20,000

National Diploma
students

20,000

i.Filled index form

ii. Admission Letter

iii. O’Level Result with at least 5
Credits (Math, English, Chemistry,
Biology & Physics)

iv. Evidence of payment

2 —3 Weeks after
submission of
documents.

Certification
Examination for
Graduating
Environmental
Health
Trainees/Graduates

Bachelor of
Environmental Health
Science students

60,000

Higher national
Diploma Students

50,000

National Diploma
students

50,000

Environmental Health
Officer (EHO)

50,000

Environmental Health
Technician (EHT)

50,000

Environmental Health
Assistant (EHA)

50,000

i. Cover Letter with list of graduating
indexed students

ii. Filled Exam form

iii. Evidence of payment

iv. Tentative Examination date.

21 Working Days after
submission of
documents.

10

Approval of
Environmental
Health Programmes

Bachelor of
Environmental Health
Science (B.EHS)

3,500,000

National Diploma (
ND) Environmental
Health Technology

2,000,000

Higher National
Diploma (HND)
Environmental Health
Technology

2,000,000

National Diploma (ND)
Public Health
Technology

2,000,000

National Diploma (ND)
Epidemiology and
Disease Control
Technology

2,000,000

i Application from Institution

ii Reply from the Council

iii Make Payment

iv Send Questionnaire

v Schedule facility Assessment date
(To ascertain the required Human
resources, facilities and equipments)
vi Recommendation to the Registrar
for Approval

vii

6 Weeks after Facility
Assessment

11

Sales of Curriculum

Bachelor of
Environmental Health
Science students

25,000

Higher National
Diploma Students

25,000

National Diploma
students

25,000

Evidence of Payment

1-2 Working Days

12

Conduct of
Mandatory
Continuing
Professional
Development (CPD)

PHYSICAL

VIRTUAL

Environmental Health
Assistant (Graduate
from 2003 and earlier).

30,000

20,000




Environmental Health
Assistant (Graduate
from 2004 and till
Date).

30,000

20,000

Environmental Health
Technician (Graduate
from 2004 and till
Date).

30,000

20,000

Environmental Health
Technician (Graduate
from 2003 and earlier).

30,000

20,000

Environmental Health
Officers (B.EHS
graduates from 2004 till
date).

30,000

20,000

Environmental Health
Officers (for persons
who graduated 2003
and earlier).

30,000

20,000

Environmental Health
Officers (HND
Graduate from 2004 till
date).

30,000

20,000

Environmental Health
Officers(Special
Admission by Post
Graduate Training).

30,000

20,000

Environmental Health
Officers(Special
Admission with PhD).

30,000

20,000

Public Health
Superintendent

30,000

20,000

Evidence of payment
and attendance.

2-5 Working Days

13

Monitoring of
Practice Standards
and Compliance
Visits in service
delivery points

All Public and Private
service delivery points.




1. DEFAULT APPROVAL TRIGGER POINT

Default approval shall be triggered: 14 working days after the approved SLA timeline has lapsed, provided all requirements are
met.

e  SLA activation clock starts when: All requirements are met, and service is not rendered.
SLA clock pauses under the following conditions:

L. When incomplete documents are submitted

ii. When appropriate payments are not made.

iil. When the applicant has been notified about the deficiencies in their submissions and nothing is done.
e  Services Eligible for Default Approval

I. Issuance of License for Environmental Health Practitioners

il. Issuance of License for Environmental Health Service Providers

iil. Mandatory Continuous Professional Development (MCPD)

iv. Sales of Curriculum

v. Indexing of Environmental Health Trainees (Immediately after Admission)
e  Services Excluded for Default Approval

i Registration of Environmental Health Practitioners

il. Issuance of Practice seal

iil. Registration of Environmental Health Service Providers

iv. Induction of Environmental Health Service Practitioners

v. Induction of Environmental Health Service Providers

vi. Certification Examination for Graduating Environmental Health Trainees/Graduates

vii. Approval of Environmental Health Programmes

viii. Monitoring of Practice Standards and Compliance Visits in service delivery points

The exact trigger point for default approval shall be failure to process the submitted documents.

2. APPLICANT NOTIFICATION PROCESS
e Applicants are notified of their status via email, SMS, and Phone Calls.
e Applicants receive their permit/license through:

i EHCON Headquater

il. Zonal Offices

iii. State Offices

iv. Professional Associations (EHOAN, EHSPAN, PECAN)
v

3. INTERNAL NOTIFICATION AND ESCALATION
e Level 1: The first escalation is done after 5 Working Days to the Divisional Head
e  Level 2: The second escalation is done after 2 Working Days to the Head of Department
e  Level 3: The third escalation is done after 3 Working Days to the Top management (Registrar/CEO)

4. THE APPROVAL AUTHORITY
The approval authority is the Registrar/CEO, EHCON
5. EXECUTION AND EVIDENCE
Case Study Where Default Approval was Triggered:
Issuance of License for Environmental Health Practitioners - Service Level Agreement (SLA)
Scenario

* An applicant submitted a completed application form for the issuance of an Environmental Health Practitioner License, along
with all required supporting documents.

* The application was duly reviewed by the Unit Head and subsequently forwarded to the Divisional Head for verification. After
verification, the application was escalated to the Head of Department (HOD) for approval.

10



» However, before the HOD could grant approval, he became unavoidably absent from duty. During this period, no official

communication, feedback, or notification of delay was provided to the applicant.

* As a result, the 14-working-day SLA period elapsed without a final decision being communicated to the applicant. In line with
the Default Approval policy, the application was deemed approved automatically upon expiration of the SLA timeline.

6. EHCON MONTHLY REPORTING TEMPLATE

S/NO No of Applications No. Processed No of SLA Default Default Reasons for
Received within SLA Breaches Approval Approval Delay
Triggered Executed
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